5

PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG-  60 of 2012
Instituted on     04.07.2012
Closed on         23.8..2012
Smt. Indu Jain C/o Rakesh Kumar

B-24, 2833/1, Sunder Nagar, 
Ludhiana.                                                                                Appellant
                


                                    



 

Name of  Op. Division:  Sunder Nagar (Spl.)
A/C No.  SP-03/0180
Through

Sh.Rakesh Kumar
V/S

Punjab State Power Corporation Ltd.


             Respondent

Through

Er. G.S.Randhwa, Sr.Xen/Op.(Spl.) Divn. Sunder Nagar, Ludhiana.
BRIEF HISTORY

The petitioner have an electric connection in the name of Smt. Indu Jain bearing Account No. SP-03/0180 in small power industrial category for sanctioned load of 9.94 KW. During the year 2010, the meter of the petitioner became defective/dead stop and she requested the department for its replacement, so defective meter was replaced vide MCO No.E41/M/10/62486/1064 dt. 29.12.2010 and was returned in ME Lab. vide Challan No.110305/20152 dt. 10.3.2011 as dead stop at index 41449.0 kwh.
Revenue Audit Party asked for overhauling the account of the petitioner from month 10/2010 to 01/2011, as meter was dead stop, on the basis of previous year corresponding consumption of period 10/2009 to 01/2010, so sub divisional office charged the consumer for Rs.17806/-. The consumer was not satisfied with this charging so she filed her case before DDSC through Sh.Rakesh Kumar by depositing Rs. 3561 as 20% of the disputed amount.

DDSC heard the case on dated 7.12.2011 and decided that account of the consumer be overhauled for period of 12/.2010 to 01/2011 on the basis of corresponding consumption of previous year and accordingly the charged amount was revised from Rs.17806/- to Rs.9540/-.

Not satisfied with the decision of DDSC, the consumer filed an appeal before the Forum, Forum heard this case on 19.7.12, 08.08.12,  and finally on 23.08.2012 when the case was closed for passing speaking orders.

Proceedings:    
1. On 19.7.2012, representative of PSPCL submitted authority letter No.1722 dt.             17/07/12 in his favour duly signed by ASE/Op, Divn.(Spl) Sunder Nagar, Ludhiana  and the  same has been taken on record.  

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  One copy thereof was handed over to the PR.

2. On 08.08.2012, representative of PSPCL submitted authority letter in his favour duly signed by Sr.Xen/Op, Divn.(Spl) Sunder Nagar, Ludhiana and the same has been taken on record.

Representative of  PSPCL  submitted four copies of the written arguments and the same has been taken on record & one copy thereof was  handed over to the PR .

Petitioner submitted that their petition may be treated as written arguments.

3. On 23.08.2012, PR contended that  they have been over charged on average basis during  period  Dec. 2010 & Jan. 2011 on the basis of consumption during  previous year when work was in full swing where as they have  slow down  their unit  from March 2010,  onwards till date and only minor work is there just  to cover  MMC.  Further when their meter became defective , it was intimated to the office, but meter reader continued recording bogus readings so, it is requested to kindly looking our present  consumption , amount charged be  quashed please.

Representative of PSPCL contended  that there is no record that the consumer had slow down his work  from March  2010 onwards .  It is admitted that the meter reader  has recorded bogus readings where as Meter  became  defective /dead stop at index 41449  whereas meter reader recorded readings up to index of 42919 for which explanation has been called for from Meter reader .   Average was charged on the audit report  .

PR further contended that after replacement of meter  in year 2011  another bill of Feb. 2011 was charged from them on the basis of consumption recorded during Feb. 2010 which was on excessive side and the same be also  considered sympathetically.                                         

Both the parties have nothing more to say and submit and the case was closed for speaking orders.

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-
The petitioner have an electric connection in the name of Smt. Indu Jain bearing Account No. SP-03/0180 in small power industrial category for sanctioned load of 9.94 KW. During the year 2010, the meter of the petitioner became defective/dead stop and she requested the department for its replacement, so defective meter was replaced vide MCO No. E-41/M/10/62486/1064 dt. 29.12.2010 and was returned in ME Lab. vide Challan No.110305/20152 dt. 10.3.2011 as dead stop at index 41449.0 kwh.

Revenue Audit Party asked for overhauling the account of the petitioner from month 10/2010 to 01/2011, as meter was dead stop, on the basis of previous year corresponding consumption of period 10/2009 to 01/2010, so sub divisional office charged the consumer for Rs.17806/-.

DDSC heard the case on dated 7.12.2011 and decided that account of the consumer be overhauled for period of 12/.2010 to 01/2011 on the basis of corresponding consumption of previous year and accordingly the charged amount was revised from Rs.17806/- to Rs.9540/-.

PR contended that  they have been over charged on average basis during  period  Dec. 2010 & Jan. 2011 on the basis of consumption during  previous year when work was in full swing where as they have  slow down  their unit  from March 2010,  onwards till date and only minor work is there just  to cover  MMC.  Further when their meter became defective , it was intimated to the office, but meter reader continued recording bogus readings so, it is requested to kindly looking our present  consumption , amount charged be  quashed please.

Representative of PSPCL contended that there is no record that the consumer had slow down his work from March  2010 onwards .  It is admitted that the meter reader  has recorded bogus readings where as Meter  became  defective /dead stop at index 41449  whereas meter reader recorded readings up to index of 42919 for which explanation has been called for from Meter reader .   Average was charged on the audit report  .

PR further contended that after replacement of meter  in year 2011  another bill of Feb. 2011 was charged from them on the basis of consumption recorded during Feb. 2010 which was on excessive side and the same be also  considered sympathetically.                                     

Forum observed that meter of the petitioner became defective/dead stop at index 41449 kwh whereas consumption chart furnished by respondent is showing continuous consumption in the meter right up to 42919 units recorded in the month of 11/2010 and same index of 42919 has been recorded during next months of Dec.2010 and Jan.2011, whereas meter was returned to ME Lab. at index 41449. It means that meter reader has recorded fictitious reading during the year 2010 without verifying the same at site. The meter might have gone defective in the month of May,2010 when monthly reading was recorded as 41465 exceeding 41449 i.e. actual reading. Respondent have stated that disciplinary action has been initiated against the concerned meter reader.

Further the petitioner have contended that he have slowed down his work to lowest one from march,2010 onward till date whereas work was in full swing in year 2008 & 2009 and base for overhauling has been taken of that period whereas there is very small consumption during last 2 years which can be confirmed from the present consumption chart. On this very request of the consumer, DDSC also got the premises of the consumer checked for working position of the unit on dt. 6.12.2011 vide LCR No.1196 and it was reported that embroidery machines of the consumer are lying idle. The same position was also noticed during checking on dt. 22.2.2011, as recorded in DDSC decision.

Forum also observed that after replacement of defective meter, the consumption recorded in year 2011 from March to Dec. for 10 months has been recorded as 2883 units with average of 288 units( Max 388 units, min.207 units) and in the year 2012 for current six months there is consumption of 1565 units with average of 260 units ( max. 273 units, min. 221 units), which reveals that the production of the petitioner's unit have actually reduced to minimum level whereas consumption average in the year 2008 & 2009 was on higher side with average of 706 and 816 units respectively, when machinery was fully operational.
Decision:-
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that account of the consumer be overhauled from 12/2010 onward till the replacement of the meter on the basis of average consumption of new meter in the year 2011 i.e. 288 units per month. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 

(CA Harpal Singh)                  ( K.S. Grewal)                      ( Er. C.L. Verma )

 CAO/Member                     Member/Independent                CE/Chairman                                            

